
SULTANI ISSA 

Casino Professional 

Zanzibar, Tanzania 

Email: sultaniissa@gmail.com | Phone: +255 786 558254 / +255 716 468585 

 

Professional Summary 

Experienced casino professional with over 8 years of hands-on experience in gaming operations, 

including dealing, inspection, and floor management. Skilled in supervising staff, ensuring 

regulatory compliance, and maintaining high service standards in fast-paced casino environments. 

Seeking to bring expertise and integrity to a reputable international casino. 

 

Key Skills 

• Table Game Operations 

• Customer Service & Conflict Resolution 

• Staff Supervision 

• Compliance with Gaming Regulations 

• Time Management 

• Bilingual: English & Swahili 

 

Professional Experience 

Kings Casino – Dar es Salaam 

Casino Manager / Pit Boss | 2022 – 2024 

• Oversaw daily casino operations and supervised a team of 20+ staff 

• Designed and implemented promotional campaigns to improve customer retention 

• Maintained compliance with gaming regulations and enhanced service quality 

• Conducted performance evaluations and staff mentoring 

Macau Casino 

Inspector | 2018 – 2021 

• Monitored table games to ensure fair play and compliance 

• Provided performance feedback and mentoring to dealers 

• Coordinated with security and operations teams 



Le Grand Casino 

Casino Dealer | 2016 – 2018 

• Dealt games such as Blackjack, Roulette, and Poker 

• Ensured fair play and customer satisfaction 

• Maintained game equipment and reported irregularities 

 

Education & Training 

Diploma in Marketing – College of Business Education (CBE), 2012–2014 

Basic Certificate in Marketing – College of Business Education (CBE), 2011–2012 

Certificate in Graphic Design – University of Dar es Salaam Computing UCC, 2010–2011 

Certificate of Secondary Education-biafra secondary school,2007-2010 

 

Referees 

George Ljokov 

Kings Casino, North Macedonia 

Phone: +389 70 531 596 

Email: george.ljokov@live.com 

 

Hassan A. Juma 

Keds Tanzania Co. Ltd, Dar es Salaam 

Phone: +255 717 788 889 

Email: hassan24.abdulrazak@gmail.com 
















